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Annomayua. B cmamve paccmampusaiomcs npakmudeckue 0npocsl 00y4eHus. Cmyo0eHmos no npo-
2pamme OONOTHUMENbHO20 NPOdeccuoHarbHo2o obpasosanus «llepesoduux 6 cgpepe npogheccuonans-
HOU KOMMyHukayuuy. I[1o0pobHo ananusupyromcs 0cobeHHOCMU UCHONIb308AHUS Memood peuleHusl
NPOOIEMHBIX CUMYAYUll 8 PaMKAX Npenooasanus oucyuniunvl «llpakmuueckuil Kypc UHOCMPAHHO2O
a3vikay. Ilpusoosames pe3yromamsl aHKeMUpPOBAHUS CIYOEHMO8 OMHOCUMENbHO UX MHEHUSl O HeobXo-
OUMOCTU UCNOTIL30BAHUS IMO20 MemOoOd OJisl YIYYUleHUs 81A0EHUS UHOCMPAHHBIM S3bIKOM.

Knroueswie cnosa: npogheccuonanvrnoe oobpazosanue; memoo peuienus npodIeMHbIX CUMYayull; UHO-
CMPAHHBLI A3bIK, NEPeBOOYUK 8 chepe npogheccUuoHaNbHOU KOMMYHUKAYUU.

HecMmoTpst Ha CHOXKHYIO MEXIYHApOIHYIO 00-
CTaHOBKY, MOJrOTOBKAa KOHKYPEHTHO CIIOCOOHBIX
CIEIIMAJIMCTOB BBICIIErO0 3BEHA U IPEJOCTaBle-
HUE KaueCTBEHHOrO JOIMOJIHUTEIBHOIO 00pa3o-
BaHMS OCTAIOTCSl IPUOPUTETHBIMU 3a/ladyaMu JIJIs
BBICIIEH IMIKOJBL. B CBS3M CO CTpEeMUTENbHBIM
Pa3BUTHEM TEXHOJIOTHYECKUX TOCTHXKCHUH U MX
aKTUBHBIM BHEApPEHHEM B paboumii mpoliecc
MPaKTUYECKH BO BCEX cepax YeTOBEUECKOU Je-
ATETTLHOCTU TE€pell COBPEMEHHBIMHU BBITYCKHHU-
KaMHM BY30B CTOUT HENPOCTas 3a7a4a — HE TOJIBKO
OBJIAJIETh TEOPETUUYECKHUMH U, MO BO3MOXKHOCTH,
MPAKTUYECKUMH, TIPOPECCHOHATHHO 3HAYUMBIMHU
HABbIKAMU ¥ YMEHHUSMHU, HO U HE OTCTaBaTh OT
BPEMEHHU, YUUTHIBAsI JOCTHKCHHSI HAYKU, TEXHU-
KM U TEXHOJIOTUH, KOTOpHIE CTalu HEOThEeMJIe-
MBIM KOMIIOHEHTOM IpPO(eCCHOHATBHON KoMIle-
TEHTHOCTH COBPEMEHHOTO CHEIHalIiCTa JH000H
cdepsl.

JlononHuTeNnbHOE TpodeccuoHambHoe 00pa-
30BaHue s o0yywarouuxcs no nporpamme «lle-
peBomuuK B cepe mpodhecCHOoHATBLHOW KOMMY-
Hukauun» B Kanyxckom ¢ummane PAHXul'C
(Poccwuiickoli akajieMUu HApPOJIHOTO XO3SHUCTBA U
rocyapcTBeHHoW ciyx0b1 mnpu Ilpesunente
Poccuiickoit ®eneparuii) CTPOHUTCS C yd4eTOM
KOPPEKTUPOBKU METOJIOB U COJIepKaHus oOyue-
HUSl B 3aBUCHUMOCTH OT TpeOOBaHMI U KOHBIOHK-
Typbl COBPEMEHHOTO phIHKa Tpyaa. Kommeren-
1IMU, HEOOXOIMMbIE K OCBOCHUIO O0YyYaroIIUMU-
Ccsl, OTpaKEHBI B paboumx mporpammax mpodec-
CHOHAJILHOTO 00pa30BaHMsI MO KaXXAO0H OTAEIHHO
B3sTOM nucuumuinae. [IpodeccrnonanbHo opueH-
TUPOBAHHOMY OOYYEHHIO HEOOXOJUMa TOCTOSH-

Hasl ONTHUMM3ALUS I TOTO, YTOOBI C MOMOIIBIO
npuOIKeHusl mpolecca o0yueHus: K pealibHOM
cdepe Oynymiel mpodhecCHOHATLHOUW JIEsATEIBHO-
CTH BBIITYCKHUKHM MOTJIM Jy4Il€ MOATOTOBUTHCS K
npecTosmell paboTe B ompenesieHHo cdepe,
I7Ie OYEHb BEJIUKA BEPOSTHOCTh BO3HWKHOBEHUS
HECTaHJAPTHBIX CUTyalull, A pelIeHUs KOTOo-
pBIX TpeOyeTcs MpUMEHEHUE Pa3INuHbIX YMEHUI
U HaBBIKOB. Peanuszanus nporpammsl npodec-
CHOHAJIBHOW TMEpEenoArOTOBKM HaIlpaBieHa Ha
NOJIyYEHUE KaK TEOPETUUECKHX, TaK U IPaKTHye-
CKUX 3HAHUI, yMEHUI U HaBBIKOB, Ha (POPMUPO-
BaHue MpodeccrnoHalbHbIX KOMIIETEHIIUH, HEOO-
XOJIUMBIX JUIsl OCYIIECTBIICHUS] MEKKYJIbTYpHOU
KOMMYHHKaIMH B cepe mpodeccnoHanbHON Jie-
ATEIIbHOCTU C TNPUMEHEHUEM COBPEMEHHBIX U
MEPCIIEKTUBHBIX TEXHOJOruil. B mepeyne mpo-
deccoHaNbHBIX ~ KOMIIETEHIMH,  KOTOPBIMH
HEOO0XO0JMMO OBJIAZIETh CTYJ€HTaM, 00ydaroluM-
csi MO 3TOM mporpamme, ykazaHa Mpodeccuo-
HanbHas kommereHusa IIK-1, uro o3HauaeT, 4To
OHM JIOJDKHBI YMETh BBINONHATH (Cpeau MPOUUX
YMEHHUI) NpeANnepeBOIUECKUIN aHAIN3 UCXOAHOTO
TEKCTA; BBIMOJHATH MMOCTIEPEBOAUYECKUI aHAIN3
TEKCTa; B COOTBETCTBUU C TpeboBaHusamu [1K-2
3asIBJICHBI Takue TpeOOBaHMS, KaK YMEHHE Haxo-
JIUTh, aHAJU3UPOBATh U KJIACCU(PHUIIMPOBATH HH-
¢dbopMalMOHHbIE HMCTOYHUKH B COOTBETCTBUHU C
NEePEeBOJUYECKUM 3aJaHMEM, IMOATOTABIMBATH aH-
HOTallMM W pedeparbl HHOCTPAHHOM JUTEpary-
peI [1].

B mporecce moAroToBku OyAyIIMX MEpPEeBOI-
YUKOB B c(pepe KOMMYHHUKALUU, OOydaroluecs
IPOXOJAT Kypchbl OOy4YeHUsS! Pa3iIUYHBIM JTUCIH-
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IJIMHAM, CpeIn Hux, HanpuMmep, «IIpaktnaeckuit
KypC WHOCTPaHHOIO s3bIKay (aHriuiickoro). B
XOZIe OCYIIECTBJICHUSI OOYYEHHUSI B paMKax ITOH
JTUCHUIUTMHBl TPENOJABATENSIMH  HCTIONb3YIOTCS
pa3IuyYHbIE METOJbl, U OJHUM U3 3HAUUMBIX SB-
nsercst Meron Case Study (or aHrmumiickoro
«case» — Clly4aii, cuTyaluus), TO €CTb METOJ pe-
HICHUsl TNPOOJIEMHBIX CHUTyalMid. OTOT MeToJ
MPUMEHUM B IMPOIECCE M3YyUYEHUS MHOTHX JHC-
UUIUIMH B BbIcIIed mkosie. OH cHocoOCTByeT
Pa3BUTHIO HABBIKOB KPUTUYECKOTO MBILUICHUS Y
00yyaroImuxcs, yYUT HUX JIOTHUECKU MBICIIUTh,
JieNlaTh  BBIBOJBI, NPUHHUMATH YIPABICHYECKUE
peleHus pa3HbIX YPOBHEH, CIIOCOOCTBYET pa3BU-
TUIO YMEHUSI 000OCHOBBIBATH CBOIO TOUYKY 3pEHUS,
a TaKKe 3a4acTyl0 IIOMOraeT CTyJEHTaM OCBau-
BaTh HaBBIKM pabOThl B KOJUJIEKTHUBE JJISl BbIpa-
OOTKHU IpyNIIOBOrO PELICHUs 10 PEIEeHHUI0 Mpo-
0JIEMHOM cUTyallUH.

Hcropus aktuBHOrO BHenpeHus mertona Case
Study B 06pazoBaTeIbHBIN MPOIECC HACIUTHIBACT
yke Ooiee cTa JIeT, XOTS BIEpPBbIE 3TOT METOJ
ObLT IPUMEHEH B cepe U3yueHUs SKOHOMHUKHU U
O6usHec-cTpareruii B 'appapackoM yHUBEpPCHUTETE
emie B 1870 rogy [2]. DTOT METO MOTYyYHIT CBOE
JanpHeIee pacpocTpaHeHue 3a pyoexoMm, Obl-
Tu co3maHbl ABe mKkoyibl MmeTtoma Case Study:
I'apBapackas (amepuKaHCKash MOJENb pEIIeHUs
MpoOJIEeMHBIX CUTyanuil) 1 MaHuecTtepckas (€B-
poreiickasi Mojieb peleHns NPoOIEeMHBIX CUTY-
aruil). Ux npuHUOMIUaIbHOE OTIMYHE — B KOJIH-
YECTBE MPEUIaracMbIX PELIEHUN I yCTpaHEHUS
MpoOJIEMHON CUTyallud U O0BEM TpeIaraeMbIX
KEHCOB.

B Poccun meton Case Study monroe BpeMs He
MPECTABISIT OOJIBIIOTO MHTEpEca AJIS MelaroroB
U HcclefoBaTene ¢ TOUKM 3pEHUsl ero BHEIpe-
HUS B oOpazoBaTenbHbIN npouecc. OH cTan Boc-
TpeOOBaH TOJBKO B KOHIIE JIBaJIATOrO BeKa B
CBSI3U C IIMPOKOMACHITAOHBIMU pedopmamMu poc-
CHUIICKOT0 BBICHIETO 00pa30BaHUs M SKOHOMHKH.
Cpenu y4eHbIX, BHECUINX 3HAYUTENbHBIN BKJIa B
nccleloBaHue 3TOro Merona B Poccun, MOXXHO
Ha3BaTh TaKuX, kak  FO.J. KpacoBckuii,
J.A. Tlocienos, B.C. Panmonptr wu  ap. [3].
Hamnpasnennocts MmeTona Case Study Ha dopmu-
poBaHME MNPO(PECCHOHAIBHO 3HAYMMOM COCTaB-
JSIOMIEH MOATOTOBKM OOydYaromuXcsi B By3ax
CTajla KJIFOYEBBIM MOMEHTOB, KOTOpPBIH CIIOCOO-
CTBOBAJl BHEAPEHHUIO STOTO METOJa B TPOIECC
oOydeHusl B BBICIIMX Y4eOHbIX 3aBeAeHUsXx Poc-
CUM pa3HOM HampaBlieHHOCTH. [lepBoHaYanbHO

ATOT METOJ HCIIOJIB30BAJICA TOJBKO Uit (POpMH-
poBaHusl IPo(ecCHOHANBHBIX KOMIETSHIIUHA CTY-
JIEHTOB, O0y4aloUMXcsd Ha SKOHOMMYECKUX CIie-
[IUATBHOCTSX B POCCHIMCKHMX By3aX. 3ajaua BHE-
peHust MeToja B 00pa3oBaTeNbHBIA IMPOLECC
OCJIOXKHSJIACh TEM, YTO HE ObLIO IOTOBBIX pa3pa-
OOTaHHBIX KEWCOB, KOTOpPbIE OBLIN OBl aJaTUPO-
BaHbl K IIMPOKOMY NPUMEHEHUIO MPU U3YYECHUU
pa3IMYHBIX JUCHUIUIMH B BY3aX CTpaHbl [4].
Crnenuduka ucnonszoBanusi meroga Case Study
B 00pa3oBaTeIbHOM IMpoOIECCE 3aKiIodaercs B
TOM, 4TO opMarT MpPeICTaBICHUS MaTepuala
Keiica JOKeH OBITh alallTUPOBAH ISl CTYyICHYE-
CKOM aynuTopuu. B Takom ciryyae oOydaromuecs
CMOTYT OLIEHUTh CUTYyalHI0 O€3 OMOIHUTEIb-
HBIX YCJIOKHSIOLIMX ITOHUMAHUE 3JIEMEHTOB, HO C
Y4€TOM MaKCHUMaJIbHOTO MPHUOIMKEHUS paccMar-
puBaeMoil mpo0ieMsl K npodeccuoHaibHON che-
pe. [ns pemieHus Takod CUTyaluu CTYIEHTBI
CMOTYT HPUMEHHTb MEXIPEAMETHbIE CBA3H U
MeTanpeIMeTHbIC 3HaHUS.

B poccuiickoli menaroru4eckoud JuTeparype
Meron Case Study uyacTo Ha3bIBAIOT METOJOM
peueHust NpoOIeMHbIX cuTyaruii. OH Hamien ak-
TUBHOE NIPUMEHECHUE TIPU U3YUCHUHN JTUCIUTLTUHBI
«IHOCTpaHHBIN S3BIK» B SI3BIKOBBIX U HESI3BIKO-
BbIX By3ax Poccun. B cBA3uM ¢ TeM, 4TO 3TOT Me-
TOJl OTHOCHTCS K AaKTMBHBIM HMHTAI[HOHHBIM
oOydaroluM MeToJaM, a CUTYyalluu, Ipejjarae-
MbBIe B Keicax, SBISAIOTCA NpOQecCHOHATHHO
OpPHECHTUPOBAHHBIMK, C MaKCHUMAJIGHBIM TIpH-
OMKEHUEM K pealbHON IpodeccroHaIbHOH Jie-
ATEIBHOCTH, TO JIOTUYHO MPEINOJIOKUTh, YTO OH
JaeT HEHcdepriaeMble BO3MOXHOCTU AJI pa3BU-
TUSl Pa3IMYHBIX S3BIKOBBIX HABBIKOB (UTCHHS,
ayJMpOBaHUs, MUCbMAa, TOBOPEHUS, IIEpeBOJA,
COCTaBJICHUS] TMpPE3EHTAlMii Ha HMHOCTPAHHOM
a3bike). Kpome Toro, aTor MeTox 4acTto mpeamno-
JaraeT KOJUJIEKTUBHYIO pPa0OTy Haja pelleHueM
MOCTaBJICHHONW MPO(EeCcCCHOHANBHONW 3aJauu, CO-
OTBETCTBEHHO C €ro IMOMOIIbI0 O00yYaromuecs
ydarcs paboTe B KOMaHJe, HECTU COBMECTHYIO
OTBETCTBEHHOCTh 33 IMPHUHATOE pEIIeHHEe, OTCTa-
MBaTh TOYKY 3peHus KoiuiektuBa. Meton Case
Study crocoOcTByeT pa3BUTHIO HABBIKOB KOMMY-
HUKAallUM HAa WHOCTPAHHOM SI3BIKE, YTO BXOIWT B
nepeyeHb HeOOXOIMMBIX KOMIIETEHIUH Ui CO-
BPEMEHHOIO CIIEIMAINCTa BBICIIETO 3BeHa. Bce
3TO JaeT CTUMYJ JJsl OOyYarommxcsi K TBOpUe-
CKOMY TOJXOAY pelIeHus MpoecCHOHATBHBIX
KEeHCOB Ha WHOCTPAHHOM SI3BIKE, 0OJee OTBET-
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CTBEHHO MOJXOJIUTh K aHAJIU3y CYLIECTBYIOIIUX
po0JIeM U OTBEYATh 3a MPUHSATHIE PEILICHHS.

Jlisa Oonee KOHKPETHOTO ONPENENICHUs 3Ha-
YUMOCTH UCHOdb30BaHus Metoaa Case Study ams
00y4YeHHST WHOCTPAHHOMY SI3bIKY B HESI3BIKOBOM
BYy3€ XOTeJIOCh Obl 0oJiee MOJPOOHO OCTAHOBHUTH-
Csl Ha ATarnax pa3pabOTOK KeHCOB Ha 3aHSITUSX IO
MHOCTPAaHHOMY S3bIKy. XOTSl CYLIECTBYIOT pas-
HBI€ [MO/IXO0/IbI K UCIOJIb30BAaHUIO ATOI'0 METO/1a, B
INPUHIUIE OH BKJIKOYaeT B ceOs HECKOJIBKO OC-
HOBHBIX 3TaIloB.

Oran 1. 3HaKOMCTBO O0YyYarOUIMXCA C HUMEIO-
LIEHCS CTAaTUCTUYECKOM M KOMMEPYECKOM WH-
¢dopmanyeil OTHOCHTEIbHO KOHKPETHO B3STOTO
MpeanpusaTysi, GUPMBbI, 3aBOJIbI, OT/IEA U TaK Ja-
nee. Ha aTom 3Tame CTyJeHTHI ydarcs aHAIU3H-
poBaTh UMEIOIIMECS JaHHbIE, BBIWICHATh U3 HUX
HauOoJiee 3HaYMMBbIE, YTO B CBOIO OU€pe]b CIO-
COOCTBYET pa3BUTHIO HABBIKOB pedepUpOBaHUs U
aHHOTUPOBAHUS NIEPBOUCTOYHUKA.

Otan 2. DopMyIHpoBKa OCHOBHOM MTPOOJIEMBI,
KOTOPYIO HEOOXOJUMO PEIINTh Ul yCTpPaHEHUs
CIIO)KHOCTEHl B paboTe paccmaTrpuBaeMoil opra-
HU3aIUHU. DTOT BUJ pabOThl CTUMYJIUPYET pa3BU-
THE aHAIUTUYECKUX CIIOCOOHOCTEN 00yuaroluX-
csl, IOMOTaeT pa3BUBAaThb YMEHHUE JAKOHWYHO M,
[0 CyIIeCTBY, (HOpMyIHpPOBaTh BbISBICHHbBIE
NPEIsATCTBUS B padoTe.

Oran 3. Pa3pa®oTka NOTEHIMAIBbHBIX Mpe.-
JO)KEHUH W PEKOMEHJAUUN A1  yCTpaHEHUs
npoOsieM U peuieHus] KOH(IUKTHBIX CUTyalui.
Ha »TOM »3Tame cTyneHThl UMEIT BO3MOKHOCTh
pacIIpUTh CBOW HMHOS3BIYHBIN BOKaOyIsip Mpo-
(eccroHaNbHOMN JIEKCUKH, KPEATUBHO MMPUMEHUTD
cBOM MpodeccroHallbHbIE MEXIPEIMETHbIE 3HA-
HUS JUI BBIpAOOTKH €IMHOJIMYHOTO WJIN KOJUIEK-
THUBHOTO PELICHUsI IOCTaBJICHHBIX 3a]1a4.

Oran 4. 3ammra npuHATOro pemeHus. Ha
9TOM JTale YYacCTHUKH JOJDKHBI TPEICTaBUTh
pa3paboTaHHble PEKOMEHAINU IO yCTPAHEHUIO
BO3HUKIIEH mpobaembl. Takoil BUI pabOTHI CHO-
COOCTBYET pa3BUTHIO KOMMYHMKATHBHBIX HaBbI-
KOB M MOKET OBITh MPOBEJECH KaK B MMCbMEHHOM
BUJIE JJs BCEOOIIEro O3HAKOMJICHHMsS M BblOOpa
Jy4IIero BapuaHTa, TaK U B BUJE IpPE3CHTALMM,
KOTOpble OyIyT colepxarTb MHGOpMAIMIO C ap-
TYMEHTalMel Mo MOBOAY MPHUHSTOIO pPELICHUS.
3amuTa Npe3eHTaluil y4uT OpaToOpOB YMETh BbI-
CTyINaTh NEpe] ayIUTOpUEH, pa3BUBACT HABBIKU
KOMMYHHUKAIlUM U yMEHHUE OBICTPO pearupoBaTh
Ha TIOCTaBJIEHHbIE BOIPOCHI.

Jl1s BBIABIIEHUSI OTHOLIEHMSI CTYIEHTOB, 00Y-
yaromuxes 1o JAI1O «IlepeBomunk B cdepe npo-
(eccuoHaIbHOW KOMMYHHKAIMN», K HCIOIb30-
BaHuio Merona Case Study mpu u3ydeHuu auc-
nuIuHel «lIpakTnyecknii Kypc HMHOCTPaAHHOTO
SA3bIKa» (QHIIMHACKUHN S3BIK), CPEeIU CiylIaTenen
1 1 2 xypcoB ObLIO IPOBEJEHO AHKETHPOBAHHE.
OOyuaronmes ObUIO MPEUIOKEHO OTBETHTh Ha
PSI BOIIPOCOB, CBSI3aHHBIX C OCOOEHHOCTSIMU HC-
II0JIb30BaHUsl 3TOM METOJA JJIs U3y4eHUs HHO-
CTPaHHOTO f3blKa. BOT BapuaHThI BOIPOCHI, Ha
KOTOpbIe OBbLIO MPEAI0kKEHO OTBETUThH CIylIaTe-
JSIM.

Bormpockl aHKeTHI 0 UCIOIB30BAaHUIO METOJA
Case Study:

1. Cuntaere naM BBl HCIOJIB30BAaHUE METOAA
Case Study mone3HbIM 1J1s1 pa3BUTUS IpPaKTHYe-
CKHX HaBBIKOB BJIa/ICHUS HHOCTPAHHBIM SI3bIKOM?

2. Kakol A3bIKOBOM aCIIEKT, MO BalleMy MHe-
HUIO, JIy4llle Bcero paszsuBaer meroq Case Study
B U3YYEHUU HHOCTPAHHOI'O S3bIKA:

- JIEKCUYECKUH 3anac;

- rpaMMAaTUYECKUE HaBBIKH;

- CIIOCOOHOCTh AHATM3UPOBATh HMH(OPMAIUIO
Ha UHOCTPAHHOM SI3BIKE;

- YMEHHUE YETKO M3JIaraTth CBOE IPEJIOKEHHE
[0 PEIIECHUIO CJIOXHOW CUTyallMl Ha MHOCTPaH-
HOM $I3BIKE;

- yJIyd4IllaeT BOCTIPUSITHE PEUYH Ha CIIyX.

3. Ckonbko (B cpenHem) BaM TpeOyeTcst A
noarotoBku 3aaanus Case Study?

(20 munyT — 1 yac; 1-2 yaca; 2 yaca u 6oxee).

4. CypraeTe MU BB, YTO HCHOIL30BaHHE Me-
toga Case Study cTUMynHpyeT HCHOJIb30BaHUE
HMMEIOIUXCS Y Bac 3HaHUU MO CNEUUaTbHOCTH U
CMEXXHBIM IpeaMeTam?

5. Kakoit »tan moaroroBku 3amaHus Case
Study BbI3BIBa€T y Bac HauOOJIBLIME 3aTpyJHE-
HUS:

- aHaJIM3 JIAHHBIX, NMPHUBOAMMBIX B INpPOOIIEM-
HOM CUTyalluy;

- BBISIBJIEHUE U (POPMYITUPOBKA MPOOIEMBI;

- pa3paboTKa BapraHTa PEIICHUs BBIIBICHHOU
poOJIEMBI;

- Ipe/icTaBlIieHuEe pPa3pabOTaHHOTO BaMU pe-
IIEHUS MPOOIEMHON CUTyalluH B ayJUTOPUH.

[To pesymbraTam ompoca OBLTH ITOJYYCHBI
ciefyrouie JaHHble. Bce 0e3 uCKiIOueHUs
ompoieHHbie cuntaroT Meroa Case Study moses-
HBIM Ul Pa3BUTUS NPAKTUYECKUX HABBIKOB BJla-
JI€HUs] UHOCTPaHHBIM s3bIKOM. HauOoubiee ko-
JIMYECTBO I0JIAaraeT, 4To ¢ €ro NOMOUIbIO JIy4Ile
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BCEro pACIIUPATH JIeKcuueckuil 3amac (65%) u
(opMHUpOBaTh CIIOCOOHOCTh AHAIM3MPOBATH WH-
(dbopmanmo Ha HHOCTPAaHHOM s3bIKe (65%). UyTh
MEHbILIE PECIOH/IEHTOB OTMEYalOT 3HAYUMOCTh
HCIIOJIb30BAaHUS 3TOT0 MeToja i (popMHUpPOBa-
HUS YMEHUS YETKO M3JIaraTh CBOE IPeI0KEHUE
[0 PELICHUIO CIIOKHOM CUTYyallH C HCIOJIb30Ba-
HUEM S3BIKOBBIX HaBBIKOB (60%). Menblas
yacTb OOYYAarOIIMXCS OTMEYAI0T BO3MOXKHOCTh
UCIOJIb30BAHUS PACCMATPUBAEMOI0 METOoJa s
pa3BUTHS TpamMMaTHYecKux HaBbIKOB (35%) u
HaBblkOB ayupoBanus (30%). Ilpu stom Bpe-
MEHHBIE 3aTpaThl Ha MOJAIOTOBKY 3aJaHUi IO
Case Study oneHuBaroTcsi CTyJIeHTaMU B TIpeje-
nax 1 gaca (70%), 30% pecrioHIEHTOB TPAaTUT Ha
9T0 Oombiie BpemeH (1 dac u Gonee), U3 3TOTO
ymucna 5% nposonar Oosiee 2 yacoB 3a paboToi
10 TIOATOTOBKE 3aJaHusl. B OTHOIIEHMH HCIIOJIb-
30BaHUS MEXIPEIMETHBIX MPOPEeCCHOHATBHBIX
3HaHui 100% CTyIEHTOB OTMETHUIIM OYEBHIHYIO
3HAYUMOCTb HCIOJIb30BAaHUSI 3TOr0 MeEToja JUIs
MPUMEHEHHs CBOUX IMOJyYCHHBIX paHEee Ha 3aHs-
THSX 10 CHEHHATBHBIM TpeJMETaM yMEHUSM U
HaBblkaM. [lpu ananuze Hambosiee MPOOIEMHBIX
30H IpH MOATOTOBKE 3amaHuil nuiib 10% orme-
THJIM, YTO TIPpOoOJIeM He BO3HHMKAET, TOT/a Kak 00-
Jee TOJOBHHBI CUMTAIOT CAMBIM CJIOXHBIM ac-
MEKTOM BBISIBJICHHE U (POPMYITHUPOBKY MPOOIEMbI
(55%), TpeTb ONpPOLIEHHBIX HCIBITHIBAIOT TPYI-
HOCTH C TpPEJCTaBICHUEM pa3pabOTaHHOIO pe-
mieHusl MpoOJeMHONW CHUTyallud B ayJWTOPUH,
4acTh HUCHBITHIBAET MpOOJIEeMbl C pa3paboTKOi
BapHaHTa pEUICHHUs BBISIBICHHONH MpPOOJIEeMbI
(20%). Ectpb Takue oOyuatomuecs, A1 KOTOPBIX
CJIOKEH aHaJM3 JIaHHBIX, KOTOPbIE MPUBOIATCS B
3aJlaHu¥ C MPOOJIEMHON CUTyaIueH.

Kpome cranpapTHbIX y4eOHBIX KEWCOB, Ipen-
naraembIx yuyeOHukamu, ctyientam JI1O «lle-
peBoqurK B cepe mpodeccrHoHamTbHON KOMMY-
Hukaiun» Kamyxckoro ¢ummana PAHXul'C
ObUIO MpEJIOKEHO CaMUM IONpoOOBaTh COCTa-
BUTb KEHCBHI, MPEICTaBUTh HUX B AyAUTOPUH U
MIPETIOKUTh CBOM BApUAHT PELLIEHUS ITOCTABIIECH-
HOM TIpoOsemMbl. OCTAIBHBIM 00YUYaKOIUMCS ObI-
JI0 TIPEAJIOKEHO PACCMOTPETH COZIepKAHKE Kekca
U M3JI0)KUTh CBOM PEKOMEHJIAIIMH [0 BO3MOKHO-
My pELICHHIO TIOCTAaBJIEHHBIX aBTOPOM 3ajad.
Jlanee npuBeAeHbl HEKOTOPBIE U3 KEWCOB, Mpej-
JaraeMblX CTyAEHTaMU [JIsl PacCMOTPEHMsI Ha
MPAKTUYECKUX 3aHATHUAX 110 MHOCTPAHHOMY SI3blI-
KY.

Case Study: «Technosfera»

Technosfera is a Russian company specializ-
ing in the production of graphic cards (video
cards) for personal computers and servers. The
head office is located in St. Petersburg, and pro-
duction facilities are distributed among several
regions of the country. Technosfera produces
video cards for both the mass consumers and the
professional sector (e.g. for gaming PCs, crypto-
currency mining, graphics rendering).

Step 1: Problem Definition.

Situation Description: Technosfera is experi-
encing a decline in video card SALES

The main factors include: high costs; competi-
tion from foreign producers; changing consumer
tastes.

Key Issues: small line of video cards; high
production costs; few innovative ideas.

Step 2: Current Situation Analysis.

Data Collection: Sales are down 20 percent
from 2023 which has had a major impact on the
company's reputation. Surveys of buyers have
shown that they have begun to choose video
cards from foreign manufacturers.

Market Trends: Buyers choose foreign video
card manufacturers because of their low prices
and innovative solutions.

Step 3: Key Problems Identification

The key problems facing the Technosphere in-
clude:

- heavy reliance on external suppliers, making
the company vulnerable to price fluctuations;

- there is no sales strategy compared to foreign
manufacturers;

- limited range of graphics cards.

Step 4: Solution Proposals.

Transition to a new level of development: In-
troduction of new video card lines.

Advantages: Attract new customer categories,
enhance brand image.

Potential Results: Increase sales and improve
reputation in the market

Investments in Marketing and Branding: De-
velop digital marketing and participate in special-
ized exhibitions.

Advantages: Improve
strengthen market positions.

Potential Results: Raise awareness about the
company's products, increase demand.

Collaboration with various video card compa-
nies: Combine production with different compa-
nies and create excitement.

brand recognition,
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Advantages: Increasing recognition and pres-
tige.

Potential Results: Increasing product sales and
attracting new customers

Step 5: Risk Assessment.

- not every company will not want collabora-
tion;

- increasing costs;

- innovative products are not always bought.

Step 6: Recommendations.

- start producing cheaper graphics cards;

- attract government investment;

-merge with graphics card manufacturing
companies;

- reduce product prices.

Case study «Lunch Town»

Background

«Lunch Town» located in the center of Kaluga
is a small and old diner. It 1s quite popular among
city residents and has a reputation of a nice place.

Table. The number of visitors of «Lunch Town»

Its menu includes both fast food and regular
dishes such as fried eggs, omelets, soups, etc. For
the last three years, it has faced increasing com-
petition, which has caused a drop in popularity
and revenue. The owner hopes that with a good
investment plan the diner will be able to return to
its previous level and possibly even higher.

Problems

There are three main problems faced by
«Lunch Towny:

1. Declining popularity. The number of visi-
tors is decreasing every year.

2. Revenue decline. Revenue has also dropped
over the past three years.

3. Low competitiveness.

For a long time, the «Lunch Town» was the
market leader, but now it has been replaced by

competitors — «Pizza Mania», «Alps» and «Su-
shiRolled».

2023 2024 2025

January 1117 343 880
February 617 560 583
March 1014 489 322
April 657 554 604
May 418 335 484
June 884 693 892
July 1084 925 482
August 681 799 520
September 672 657 650
October 985 857 254
November 918 913 468
December 643 324 239

Total 9690 7449 6378

Competitor analysis

1. «Pizza Mania» It's quite a popular pizzeria
in the city. The main menu consists of many dif-
ferent pizzas. Delivery is available.

2. «SushiRolled» A newly opened restaurant
specializing in sushi and rolls. Despite the high
prices, this is quite a popular place. Delivery is
available.

3. «Alps» An old competitor of «Launch
Towny, a cafe dedicated to various Italian dishes
and various desserts. A cozy meeting place. De-
livery is not available.

Problem conclusion

Based on the analysis, it is possible to deter-
mine the ways to solve the listed problems:

1. Expanding the menu with new dishes based
on the popularity of competitors' dishes. Perhaps
pizza and rolls are the key to success?

2. Improve customer service. «Lunch Town»
does not have a delivery now, it's time to fix it.

3. Running an intensive advertising campaign.
It will definitely help to attract new customers.

To implement these solutions, the owner is
ready to provide investments of 5.000.000 mil-
lion rubles.
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Investment options

Option Cost Benefit

Create a completely new menu with original dishes that] New customers; Increase sales; increased
| . ; 3.000.000P i

differ from competitors competitiveness; new market
2 |[Expand the kitchen for pizza production 2.500.000P  New customers; Increase sales
3 [Expand the kitchen to produce sushi and rolls 2.500.000P  New customers; Increase sales
4  [Expand the kitchen to produce Italian food 1.000.000P  [New customers; Increase sales
5 [Expand the old menu with new dishes 1.000.000P  [New customers; Increase sales
6  |Allocate a budget for an advertising campaign 1.000.000P  [New customers; Increase sales
7 [Create a delivery service 1.000.000P  [Increase sales

In case of expansion towards competitors'
dishes, it is worth considering that customers are
unlikely want to eat what competitors already
have on the menu. Therefore, it would be rec-
ommended to expand in a completely new direc-
tion, the dishes of the new menu, for example
Chinese food, will definitely attract new custom-
ers. As for advertising, it will help to attract new
customers, especially talking about a new menu.
The delivery service is also an important thing, as
there are many courier services now.

Ha ocHOBaHMM MOJYyYEHHBIX CTaTUCTUYECKHX
JTAHHBIX M PEaJTbHON 3aWHTEPECOBAHHOCTH CTY-
JICHTOB B COCTaBJICHUM COOCTBEHHBIX KeHCOB
MOXHO CJENIaTh PsAIl BBIBOJIOB. OOy4Jaromuecs mno
nporpamMMe nononHurensHoro AIIO «IlepeBon-
YUK B cepe npodeccMoHaNbHON KOMMYHHUKa-
LUM» CYUTAIOT OOOCHOBAaHHBIM M TOJIE3HBIM C
npoeCCHOHATFHON TOYKH 3PEHUS] MCIOJIh30Ba-
Hus Metoga Case Study npu nmojydyeHUH MpaKTH-
YECKHX SI3BIKOBBIX HAaBBIKOB, OTMEYas, 4YTO OH
CIOCOOCTBYET HE TOJBKO YIYYIIEHHIO HaBBIKOB
BJIQJICHUS] WHOCTPAaHHBIM SI3BIKOM, HO U CTUMY-
JUPYET CIOCOOHOCTh AaHAIM3UPOBATH, CHUCTEMa-

TU3UPOBATH, 00001IaTh HHPOPMAIHMIO TIEPBOUC-
To4HHKA. C €ro NoMouIpl0 yJIy4dlIaeTcs MpoLecc
KOMMYHHKAIIMM Ha MHOCTPAHHOM SI3bIKE, IMOSB-
JS€TCST BO3MOXHOCTD IPAKTUYECKOTO0 IPHUMEHE-
HUSl TpO(EeCCUOHATBHO 3HAYMMBIX 3HAHUH, MO-
JYYEHHBIX B XO/I€ U3YUYEHMsI IPYTUX [IPEIMETOB B
By3e. OlHaKO CTYJIEHThl TaKKe€ OTMEYarOT Pl
CJIO’)KHOCTEH, BO3HUKAIOLIUX MIPU paboTe ¢ 3TUM
METOJIOM, CBSI3aHHBIX C BBISBJIEHUEM U (opMmy-
JMPOBKON MpoOseMBbl, pa3paboTKON U HpescTaB-
JICHUEM BapuaHTa pelIeHUs 3a/1a4 B Ay JUTOPHH.

B 3akiro4eHMM XO4YeTCsl OTMETUTh, YTO CaMo-
CTOSATENbHAs] MOJAIOTOBKAa CTYACHTaMU KEHCOB
Ui fAajbHeWIe paboThl ¢ HUMU B ayJUTOPUU
Ha MPaKTUYECKUX 3aHATUSIX [0 HMHOCTPAHHOMY
A3BIKY CTHUMYJUPYET POCT IIO3HABATEIbHOU akK-
TUBHOCTH OOYyYaloIIUXCsl, CHOCOOCTBYET MOBBI-
IIEHUI0 UX MOTHUBAallUM K OCBOEHHIO HOBBIMHU
SI3BIKOBBIMH ACTIEKTAMU U YKPEIUISIET UX yBEpEH-
HOCTh B CBOMX 3HaHHUSX M CIIOCOOHOCTAX Ipej-
CTaBJATh MPO(ECCHOHATBFHO 3HAYMMYIO HH)OP-
MalMI0 Iepesl ayAUTOPUEH, YTO MOMYEPKUBAECT
X TOTOBHOCTh K Oynymiedl npodeccruoHanbHON
JESTEIIBHOCTH.
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THE PECULIARITIES OF PROFESSIONAL TRAINING OF TRANSLATORS
IN THE FIELD OF COMMUNICATION

N.V. Kvach, Candidate of Pedagogical Sciences, Associate Professor
Kaluga Branch of the RANEPA
(Russia, Kaluga)

Abstract. The article discusses the practical aspects of teaching students in the additional profes-
sional education program "Translator in the field of professional communication.”" It provides a de-
tailed analysis of the use of problem-solving methods in teaching the discipline "Practical Foreign Lan-
guage Course." The article also presents the results of a survey conducted among students to determine
their opinions on the effectiveness of using this method to improve their foreign language skills.

Keywords: professional education; problem-solving method; foreign language, translator in the field
of professional communication.
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